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• Be careful not to set fires accidentally, and quickly report any fires.
Fires spread rapidly during emergency situations when decreased
water pressure and transportation problems may hinder
firefighters

• Be extremely careful clearing storm debris, which may camouflage
downed power lines, serve as hiding places for wild animals, or be
contaminated with raw sewage or other hazards

KEEP A SAFE WATER SUPPLY
It may be several days before authorities can restore water and sewer service
to your home after a hurricane emergency ends. While you’re waiting, it’s
important to keep stored water drinkable and free of contamination.

If you have the slightest doubt about the water’s safety for drinking,
purify it by using one of the following methods:

• Boil for 10 minutes and pour between containers to replenish oxygen 
• Add eight drops of liquid chlorine bleach (5.25% sodium

hypochlorite/no soap) per gallon
• Add water purification tablets per the manufacturer’s instructions
• Water can be safely stored in a cool dark place for up to six months 
• You can safely store water in your freezer by filling plastic bags or

other leak-proof containers about two-thirds full, then freezing. When
the electricity goes out during a storm, simply let the stored ice melt

• Water stored in plastic containers must be purified by treating with
eight drops of liquid chlorine bleach (5.25% sodium hypochlorite/
no soap) per gallon

• Even a water bed, bathtub or spare bucket can be used to store
extra water — just make sure to fill them up before you lose electric
or water service at home. For water beds, fill with fresh water and
treat with two ounces of bleach per 120 gallons. Use water stored in
bathtubs or open containers for cleaning and washing, but not for
cooking or drinking

FOOD STORAGE TIPS
• While you’re waiting for the lights — and the refrigerator — to come

back on, you may not be able to travel safely to the grocery store.
Plan ahead to have enough nonperishable food on hand for several
days’ use

• Check all canned or stored dry goods for quality before consuming
them. Toxins can form quickly in the form of bacteria or mold in the
hot, humid days after a hurricane

• Throw out food and medicine that may have come in contact with
flood water

• If you aren’t sure whether the food is safe, don’t eat it! You might not
have quick access to emergency medical care to treat food poisoning
because of blocked roadways or other storm-related delays

• Keep a supply of nonperishable food in the trunk of your car or
some other safe location, just in case your primary food stores
become damaged during the storm and can’t be used

WHAT IF I HAVE TO FILE AN INSURANCE CLAIM?
If there is damage to your home, you will want to contact your
insurance company as soon as possible for an adjuster to come
to your home and appraise the damage. Remember, in a disaster
situation, depending on the severity, someone may not come
immediately. Try to be patient. Listed below are steps you can
follow while you are waiting.

These steps will help to expedite the adjuster’s evaluation of the
damage and speed up the process:

1 Before beginning any cleanup, take photos. It is important
to document everything that is damaged before starting to
replace or to restore. If you decide to make any temporary
repairs to avoid any further damage, be sure to keep all
receipts

2 Be sure to keep all damaged items. This will provide proof
of loss

3 If your home phone is not working, leave telephone
numbers where you may be reached

4 File your claim within the time limits required by your
insurance company   

5 Make sure the adjuster presents you with a proof-of-loss
statement. If he doesn’t, ask for one. This statement must
be presented and signed by you 

6 You may find additional damages after you have signed
the proof-of-loss statement. Make sure to report any
additional damage found as soon as possible so that it may
be added to your claim

7 Give the adjuster the list of damaged articles from your
household inventory records and retain a copy for yourself

8 If your home is uninhabitable and you must live in
temporary lodging, save all receipts

9 Make copies of any and all correspondence and information
from your insurance company


