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FOR IMMEDIATE RELEASE

The Iberia Parish Communications District (E-911) has been notified by AT&T 911 of a service
impairment that may be impacting the ability of some residents in Louisiana and Mississippi
to complete 911 calls from wireline, wireless, and VolP devices.

The District has been advised that AT&T is actively working to identify and resolve the issue
as quickly as possible. In the meantime, the District is encouraging callers to contact the
following:

For law enforcement matters, please contact your local law enforcement agency:
Iberia Parish Sheriff’s Office — 1-337-369-3711

New Iberia Police Department - 1-337-369-2306

Jeanerette Police Department - 1-337-276-6323

Delcambre Police Department - 1-337-685-4404

For fire or medical emergencies, please contact the District’s Administrative Line at 337-
492-5714.

Respectfully,
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